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Medical Records Processing Fees 
 

Releases Processed by Ciox Health 

Format of 
Original 
Patient 
Record 

Cost for Delivery in 
Electronic Format 
(CD/USB) 

Cost for Record Delivered in Paper 

Electronic 
or Hybrid 
(part 
electronic, 
part 
paper) 

$6.50 flat fee for 
electronic portion, 
plus: 

• $2.00 
representing 
Ciox average 
labor cost to 
create and 
deliver the 
portion of the 
record 
maintained in 
paper 

• Plus sales tax, 
as applicable. 

$2.00 for CIOX Health's labor cost to create and deliver the portion of 
record maintained in paper, plus: 

• Plus $0.05 per page for supplies (paper and toner) 

• Plus actual postage, if mailed 

• Plus sales tax, as applicable 

Paper $2.00 representing Ciox 
average labor cost to 
create and deliver the 
portion of the record 
maintained in paper, 
plus: 

• Postage 

• Plus sales tax, 
as applicable 

$2.00 for CIOX Health's labor cost to create and deliver the portion of 
record maintained in paper, plus: 

• $0.05 per page for supplies (paper and toner) 

• Plus actual postage, if mailed 

• Plus sales tax, as applicable 

 
 

 

Releases Processed by Fort HealthCare 

Format of 
Original Patient 
Record 

Cost for Delivery in Electronic Format (CD/USB) Cost for Record Delivered in Paper 

Electronic or 
Hybrid (part 
electronic, part 
paper) 

$6.50 flat fee Pages 1-35: no charge to patient 
Pages 36 to end: $0.30 per page 
Plus postage, if applicable 

Paper $6.50 flat fee Pages 1-35: no charge to patient 
Pages 36 to end: $0.30 per page 
Plus postage, if applicable 

Delivered thru 
MyCompass 

No charge 

 


